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LinkedIn Profile 

SUMMARY 

Banking and Technology leader with 20+ years of experience in AI, cloud, 

enterprise platforms, and digital transformation. 

Currently lead the Corporate Banking KYC platform at DBS. 

Passionate about applying AI and agentic systems to transform complex 

knowledge work. 

Blend strategic leadership with hands-on product development and 

engineering. 

Focused on building practical, intelligent solutions for financial services. 

Option 2 (more executive): 

Technology leader with 20+ years of experience driving transformation 

across banking and financial services. 

Lead AI-enabled innovation for the Corporate Banking KYC platform at 

DBS. 

Expertise spans strategy, product management, cloud architecture, and 

intelligent automation. 

Hands-on builder of AI-powered products and enterprise platforms. 

Passionate about the future of intelligent work and decision-making. 

 

CONTACT 

PROFESSIONAL EXPERIENCE 

 

Business Transformation (Various Roles) 

DBS Bank | 2015 - Present 

• Led large-scale transformation initiatives across Institutional Banking, 

Treasury & Markets, and KYC. 

• Delivered digital products, AI solutions, and customer proposition 

enhancements. 

• Drove ecosystem partnerships, SME growth initiatives, and digital 

channel transformation. 

• Product Manager for AI industrialization, scaling AI capabilities across 

the enterprise. 

 

Head of Business Management 

BSI Bank | 2012 – 2015 

• Strategic Initiatives - Pricing Strategy Review, New Product Approval  

• Risk & Controls - Interface between Compliance / Risk and Front Office  

• Business Performance Reviews  

 

Business Manager 

Societe Generale Private Banking | 2008 – 2010 

• RM business performance management  

• New Product Approvals  

 

OTHER INTERESTS  

Agentic AI, cloud computing, intelligent automation, and the future of 

knowledge work. Enjoy building AI prototypes, mentoring, and exploring 

emerging technologies. 

EDUCATION 
 

MBA 

IIM, Ahmedabad (India) 

2004 
 

B.E. (Hons) 

BITS, Pilani (India) 

2000 

SKILLS 
 

Business Transformation 

AI Product Management 

Banking  

Time management 

Cloud Architecture 

AWS 

CERTIFICATIONS 
 

Solution Architect (A) 

Data Engineering (A) 

Cloud Practitioner 

Developer (A) 

Machine Learning Spl.   

 

 

http://www.linkedin.com/in/2gauravc

