Rosie CHING

School of Economics

Singapore Management University (SMU)
90 Stamford Road, Level 5

Singapore 178903

Email:  rosieching@smu.edu.sg
Office Phone: (+65) 68280587

Education

MicroMasters in Statistics and Data Science, Massachusetts Institute of Technology (MIT), 2021

Academic Appointments

Principal Lecturer of Statistics, School of Economics, SMU, Jan 2022 - Present

Senior Lecturer of Statistics, School of Economics, SMU, Jan 2011 - Dec 2021

Lecturer of Statistics, School of Economics, SMU, Apr 2007 - Dec 2010

Lecturer of Statistics, School of Economics and Social Sciences, SMU, Jan 2007 - Mar 2007

Course Curriculum Writer, Tutor, Singapore Institute of Management University, Singapore, Jan 2005 - Jul
2006

Academic Administrative Positions

Basket Coordinator for Numeracy, College of Integrative Studies, SMU, Jul 2019 - Present

Professional Certifications

IRB Chair: IRB Training for SMU IRB Chairman, Collaborative Institutional Training Initiative (CITI
Program), United States of America, 2025 - 2028

Remote Contact Tracing, Collaborative Institutional Training Initiative (CITI Program), United States of
America, 2025

Accredited Statistician (A.Stat), Statistical Society of Australia, 2023

Conflicts of Interest, Collaborative Institutional Training Initiative (CITI Program), United States of America,
2023

COVID-19: Insights for Higher Ed Leaders, Collaborative Institutional Training Initiative (CITI Program),
United States of America, 2022

Mental Health for Higher Ed and Healthcare , Collaborative Institutional Training Initiative (CITI Program),
United States of America, 2022

Participating in Vaccine Research, Collaborative Institutional Training Initiative (CITI Program), United
States of America, 2022

What You Need to Know About COVID-19 Vaccine, Collaborative Institutional Training Initiative (CITI
Program), United States of America, 2022



MicroMasters Statistics and Data Science, Massachusetts Institute of Technology (MIT), 2022
Tableau Author, Tableau, United States of America, 2021
Tableau Desktop Specialist, Tableau, United States of America, 2021

COVID-19: Back to Campus (Fall 2020), Collaborative Institutional Training Initiative (CITI Program), United
States of America, 2020

CITI Conflicts of Interest: Conflicts of Interest, Collaborative Institutional Training Initiative (CITI Program),
United States of America, 2019 - 2023

Responsible Conduct of Research: Responsible Conduct of Research for Research Administration,
Collaborative Institutional Training Initiative (CITI Program), United States of America, 2019

Responsible Conduct of Research: Responsible Conduct of Research for Social, Behavourial, and
Education (SBE) Sciences, Collaborative Institutional Training Initiative (CITI Program), United States of
America, 2019

Human Subjects: IRB Training for SMU Researchers, Collaborative Institutional Training Initiative (CITI
Program), United States of America, 2019

IRB Chair: IRB Training for SMU IRB Chairman, Collaborative Institutional Training Initiative (CITI
Program), United States of America, 2019 - 2022

Accredited Statistician (A.Stat), Statistical Society of Australia, Australia, 2019

Accredited Professional Statistician (PStat), American Statistical Association, United States of America,
2019

Chartered Statistician (CStat), Royal Statistical Society, Great Britain, 2018
Statistics for Business, National University of Singapore, Singapore, 2018

Data Driven Decision Making, National University of Singapore, Singapore, 2018
Graduate Statistician (GStat), Royal Statistical Society, Great Britain, 2017

Singapore Workforce Skills Qualifications (WSQ): MANAGE MEDIA RELATIONS, Singapore Workforce
Skills Qualifications (WSQ), Singapore, 2015

Certificate in Teaching in Higher Education (THEC), Temasek Polytechnic, Singapore, 2001

Teaching in Higher Education Certificate, Staff Educational and Development Association of United
Kingdom (SEDA), Great Britain, 2001

Awards and Honors

Mentor of student David Yew Tien Ren for Silver Prize for 2025, A-Mu-Sing Biennial Competition,
Consortium for the Advancement of Undergraduate Statistics Education, 2025

Responsible Business Education Awards: HIGHLY COMMENDED, Financial Times, 2025
Digital Education Awards: Highly Commended, Digital Education Awards, 2025

FT Responsible Business Education: Awards Academic Research with Impact High Commendation,
Financial Times , 2025

SMU-X STAR Award, Singapore Management University, 2025
LOO Awards: Youth Ambassador Award Patron, Restroom Association (Singapore) , 2025

Best Presentation Award, Certificate of Excellence, International Conference on Online Learning and
Teaching , 2025



Singapore General Hospital Haematopoietic Cell Therapy and Transplant (HCTTP) Award, Singapore
General Hospital, 2025

Awarded Open Contract as Principal Lecturer of Statistics , Singapore Management University, 2025

Winner of Cartoon Caption Contest - July 2025, Consortium for the Advancement of Undergraduate
Statistics Education (CAUSE), 2025

Best Presentation Award, Certificate of Excellence, International Congress on Education and Learning ,
2025

LOO Awards (Organisation) for WATERLOO SMU, Restroom Association (Singapore), 2024, 2023
LOO Awards (Individual) for ROSIE CHING JU MAE, Restroom Association (Singapore), 2024, 2023

Mentor of student Ho Min Han for Bronze Prize in Early Career & Student Statisticians Conference
(ECSSC), Statistical Society of Australia, 2024

SMU Teaching Excellence Hall of Fame, Singapore Management University, 2024
World Toilet Organization HALL OF FAME Award for Rosie Ching, World Toilet Organization, 2023

Mentor of students for second-placed entry for 2023 A-Mu-Sing Competition Annual Competition,
Consortium for the Advancement of Undergraduate Statistics Education, 2023

Global Winner of GOLD Award for Blended & Presence Learning, Wharton-QS (Quacquarelli Symonds)
Stars Reimagine Education Awards 2023, 2023

College of Integrative Studies Annual Core Curriculum Teaching Excellence Awards 2022, Singapore
Management University, 2022

Winner of Cartoon Caption Contest - June 2022, Consortium for the Advancement of Undergraduate
Statistics Education (CAUSE), 2022

Promoted to Principal Lecturer of Statistics, Singapore Management University, 2022
Pingat Kepujian (Commendation Medal), National Day Award, 2021

Global Winner of Silver Award for Presence Learning & Teaching , Wharton-QS (Quacquarelli Symonds)
Stars Reimagine Education Awards 2022, 2021

SMU-X Excellent Teacher, Singapore Management University, 2021
Fifteen-Year Long Service Award, Singapore Management University, 2021

Mentor of student Shawn Lew Wei Hwa for his winning entry for the Early Career Statisticians and Students
Conference (ECSSC), Statistical Society of Australia, 2021

Progressive Education Delivery Global Finalist, The PIEoneer Awards 2020, 2020
Progressive Education Delivery Global Finalist, The PIEoneer Awards, 2020

Ranked by students of Master of Science in Economics (MSE), exceeding Prog Ave (ALL) in 17/17
categories, Singapore Management University, 2020

Accredited Statistician (A.Stat), Statistical Society of Australia (SSA), 2019
Accredited Professional Statistician (PStat), American Statistical Association (ASA), 2019

Official Presence Learning & Teaching Award Shortlisted Certificate for Transforming Students' Learning of
Introductory Statistics through First-Ever, Original, Student-Led National Surveys of Major Life Issues in
Singapore, Wharton (University of Pennsylvania) & Quacquarelli Symonds (QS) Reimagine Education
Awards 2019, 2019

Mentor of student Joshua Tan Jing Yi for his winning entry for the Young Statisticians Conferences (YSC)
biennial global video conference competition, Statistical Society of Australia,
https://ysc2019.netlify.com/#video, 2019



Chartered Statistician (CStat), Royal Statistical Society (RSS), 2018

Ranked by students of Masters in Applied Economics (MAE), at 100% percentile in all 16/17 categories for
Prog %tile (ALL), Singapore Management University, 2018

Top 6 Global Shortlist in Emerald and CEEMAN 24th Case Writing Competition, 24th Case Writing
Competition by Emerald Publishing & CEEMAN, 2018

Ranked by students exceeding every single SMU-X average in all 7 categories of instructor summary,
Singapore Management University, 2018

For whom her motor runs: The Sunday Times SMU Principal Feature, Singapore Management University,
2017

Official Certificate for Teaching Delivery, Wharton (University of Pennsylvania) & Quacquarelli Symonds
(QS) Stars Reimagine Education Awards, 2017

Ranked by students at 100% school percentile in all 16/17 categories for CORE, and in 15/17 categories
for ALL, Singapore Management University, 2017

Achieved maximum 5/5 overall median rating in Masters in Applied Economics (MAE), with maximum
scores in 5/5 student feedback categories, Singapore Management University, 2017

Awarded Teaching Delivery Certificate of Commendation, Wharton-QS (Quacquarelli Symonds) Stars
Reimagine Education Awards, 2017

Ranked by students at 100% school percentile in all 17 categories for CORE, and in 15/17 categories for
ALL, Singapore Management University, 2016, 2013, 2012

The only SMU project selected by NUS for symposium showcasing, National University of Singapore
(NUS), 2016

Winner of Excellent Teacher Award, Singapore Management University, 2016

Winner of Champion Teacher Award 2016 Trophy and Certificate, Central and East European Management
Development Association (CEEMAN), 2016

Ten-Year Long Service Award, Singapore Management University, 2016

Mentor of my student Nicholas Soh Zhan Yi for his winning the Youth Prize in the Taming of Chance global
competition, The Fields Institute for Research in Mathematical Sciences MathEd Forum in partnership with

Vretta, https://www.smu.edu.sg/news/2016/07/01/smu-student-nicholas-soh-wins-global-essay-competition,
2016

First on Teaching Excellence Honour Roll, Singapore Management University, 2016

Achieved maximum 5/5 overall teacher rating in Masters in Applied Economics (MAE), with maximum
scores in student feedback categories, Singapore Management University, 2015, 2014, 2012

Ranked by students at 100% school percentile in all 17 categories for CORE, Singapore Management
University, 2015, 2014

Awarded Making Statistics Come Alive In Class Certificate for Teaching Delivery for Wharton-QS
(Quacquarelli Symonds) Stars Reimagine Education Awards, Wharton-QS (Quacquarelli Symonds) Stars,
2015

Global Winner of 2015 Discipline Awards (Bronze) of Educational App Award for CSI Agent On A Mission
Game App for Wharton-QS (Quacquarelli Symonds) Stars Reimagine Education Awards, Wharton-QS
(Quacquarelli Symonds) Stars, 2015

Virtual exhibitor at VirTEX, Singapore Management University, 2014, 2013, 2012

Awarded Shortlisted Nominee Certificate from over 400 worldwide nominees for Inaugural
Wharton-Quaquarelli Symonds Stars Reimagine Education Awards for CSI Agent On A Mission Game App,
for Innovation in Teaching category, Wharton-QS (Quacquarelli Symonds) Stars, 2014

Exhibitor at 2014 Teaching Excellence Poster Exhibition, Singapore Management University, 2014



Excellent Teacher Award, Singapore Management University, 2013
Five-Year Long Service Award, Singapore Management University, 2012

Ranked by students at 100% percentile in all 3 categories for Sch %tile (COMP), Singapore Management
University, 2011

Voted second most popular exhibit at inaugural Teaching Innovation Exhibition, Singapore Management
University, 2011

Innovative Teacher Award, Singapore Management University, 2011
Promoted to senior lecturer of statistics, Singapore Management University, 2010

Selected for International Management Teachers Academy (Slovenia), Singapore Management University,
2009

Teaching Excellence Special Award for Innovation, Singapore Management University, 2008

Promoted to higher Lecturer grade and awarded Educational Innovation Team (EIT) Award for project in
self-directed learning in mathematics and statistics for mature students, Temasek Polytechnic, 2001

Professional Memberships

Volunteer, Statistics For Society, 2021

Volunteer, Statistics Without Borders, 2021

Accredited Statistician (A.Stat), Statistical Society of Australia, 2019

Member, Manchester Statistical Society, 2019

Member, International Chinese Statistical Association, 2018

Accredited Professional Statistician, PSTAT (from 22 Jan 2019), American Statistical Association, 2018
Member, Statistical Society of Canada, 2018

Chartered Statistician (CStat) (from 8 Oct 2018), Royal Statistical Society, 2017

Artistic and Professional Performances

Hatch.Match.Despatch., Rosie Ching, Singapore Management University, 14 Apr 2025
Waterloo 2024, Rosie Ching, Singapore Management University, 18 Nov 2024
Save.Me.Too., Rosie Ching, Singapore Management University, 08 Apr 2024

Waterloo 2023, Rosie Ching, Singapore Management University, 14 Nov 2023
Remember.For.Me. 2023, Rosie Ching, Singapore Management University, 10 Apr 2023
Do.Re.Mi., Rosie Ching, Singapore Management University, 14 Nov 2022

Save.Me., Rosie Ching, Singapore Management University, 11 Apr 2022
Hatch.Match.Despatch. 2021, Rosie Ching, Singapore Management University, 10 Dec 2021
Guide.Me., Rosie Ching, Singapore Management University, 12 Apr 2021

Care.For.Me., Rosie Ching, Singapore Management University, 16 Nov 2020

Toilet Cleanliness Index Interactive Map cum Video in "Toilet Heroes", Singapore Science Centre, "Know
Your Poo" Permanent Exhibition, Singapore Science Centre, 19 Nov 2019



Remember.For.Me. , Rosie Ching, Singapore Management University, 08 Apr 2019
Screen It.Beat It., Rosie Ching, Singapore Management University, 19 Nov 2018
Hatch.Match.Despatch., Rosie Ching, Singapore Management University, 09 Apr 2018
Royal Flush, Rosie Ching, Singapore Management University, 14 Nov 2016

RESEARCH

Research Interests

Statistical experiments, national empirical studies and original games: CSI. Agent On A Mission on Flash
(2012-current) and iPad (2014 - current), CSI The Prequel (2022 - current) and CSI: The Trilogy (ongoing
from 2026 onwards). Original nation-wide studies in Singapore for end-of-life affairs (with CEO and
Managing Director of Direct Funeral Services) , breast cancer screening for the top cancer killer of women
in Singapore (with Deputy Medical Director and Breast Cancer Oncologist of Parkway Cancer Centre), the
original Toilet Cleanliness Index for public toilets in Singapore (with CEO of World Toilet Organisation,
Chairman and Executive Director of Public Hygiene Council, Executive Director of Singapore Kindness
Movement and President of Restroom Association (Singapore)), Dementia (with CEO of Dementia
Singapore), suicide (with CEO of Samaritans of Singapore SOS), caregivers of persons with mental
illnesses (with CEO of Caregivers Alliance, Singapore Association for Mental Health, CEO/Founder of
EnableAsia), challenges facing the visually-impaired in Singapore (with Chairman of Guide Dogs
Singapore), employabillity and inclusivity of persons with disabilities (with Head of Singapore Association of
the Visually-Handicapped SAVH, and Deputy Director of Singapore Association for the Deaf SADeaf), with
planning for persons with autism, AIDs, ex-convicts, and more in the taboo sphere of Singapore's social
needs.

Publications

Books (Refereed)

Introductory statistics [Accompanying CD-ROM] (2nd), by CHING, Rosie. (2007). Singapore:
Pearson/Prentice-Hall. (Published)

Conference Proceedings

Mapping the discipline of the Olympic Games: An author-cocitation analysis, by WARNING, Peter; CHING,
Rosie; TOOHEY, Kristine. (2001.0). Sports information in the Third Millennium: Proceedings of the 11th
IASI World Congress 2001, April 25-27, (pp. 339-345) Lausanne: International Association for Sports
Information. (Published)

Conference Papers

CSI Agent on a Mission Game App, by CHING, Rosie. (2015.0). QS Stars Wharton Reimagine Education
Conference and Awards Ceremony 2015, December 7-8, Philadelphia, PA. (Accepted)

Going extreme: Systematically selecting extreme cases for study through qualitative methods, by
DONALDSON, John A.; CHING, Rosie; TAN, Andrew Tsao Ming. (2013.0). American Political Science
Association Annual Meeting 2013, August 29 - September 1, Chicago. (Presented)



Working Papers

Mapping the discipline of the Olympic Games: An author cocitation analysis, by WARNING, Peter; CHING,
Rosie; TOOHEY, Kristine. (2008). Singapore: SMU Economics and Statistics Working Paper Serles Paper
No. 15-2008. (Published)

Papers Submitted for Review

Conference Papers

CSI Games: Thirteen Years of Innovation in Teaching , by Rosie Ching Ju Mae. (2025.0). Academic
Research Library. https://academicresearchlibrary.com/abstract-detail/3879 (Submitted)

Research Grants

Singapore Management University

A 50-year Quantitative and Qualitative Study of the Singapore Court of Appeals Use of Legal Scholarship in
Judgments, Empirical Judicial Research, Singapore Judicial College , Pl (Project Level): GOH Yihan, SC,
Co-PI (Project Level): Rosie CHING, 2015, S$17,108

Work in Progress
Rosie CHING, Gasper Tan, CEO, Save.Me. (Suicide in Singapore), 2027
Rosie CHING, Bryan Tan, CEO, Remember.For.Me., 2026

Rosie CHING, Jack Sim, CEO, World Toilet Organization, Christina Liew, Executive Director, Michelle Tay,
Executive Director, Ho Chee Kit, President, Waterloo: The Next Wave of Public Toilet Cleanliness Index in
Singapore, 2025

Rosie CHING, Ernest Lee, Deputy Director, Samuel Choo, CEO, Engage.Me., 2025
Rosie CHING, Adeline Lam, Founder, CSI: The Trilogy, 2025
Rosie CHING, Darren Cheng, CEO, Hatch.Match.Despatch, 2025

TEACHING

Courses Taught

Singapore Management University

Undergraduate Programmes :

Introductory Statistics

Postgraduate Professional Programmes :

Statistical Inference

Postgraduate Research Programmes :



Statistical Technigues

Executive Development :

Research Techniques Workshop (13 hours, 2 consecutive days), Ph.D (G.M.), DBA, 29 Sep 2023-30
Sep 2023

Statistical Techniques Workshop , 28 Apr 2022-30 Apr 2022

Statistical Techniques Workshop (4 hours 3 consecutive days), Doctor of Business Administration, 28
May 2020-30 May 2020

Research Techniques Workshop (4 hours 3 consecutive days), Doctor of Innovation, Education, 23
Nov 2017-25 Nov 2017

Statistical Techniques Workshop (4 hours 3 consecutive days), Doctor of Business Administration,
Education, 23 Nov 2017-25 Nov 2017

Research Techniques Workshop (4 hours 3 consecutive days), Ph.D in Business (General
Management), Education, 23 Nov 2017-25 Nov 2017

Research Techniques Workshop (4 hours 3 consecutive days), Ph.D in Business (General
Management), Education, 15 Dec 2016-17 Dec 2016

Research Techniques Workshop (4 hours 3 consecutive days), Ph.D in Business (General
Management), Education, 17 Dec 2015-19 Dec 2015

Research Techniques Workshop (4 hours 3 consecutive days), Ph.D in Business (General
Management), Education, 11 Dec 2014-13 Dec 2014

Research Techniques Workshop (4 hours 3 consecutive days), Ph.D in Business (General
Management), Education, 19 Dec 2013-21 Dec 2013

www.rosieching.com/practice for Introductory Statistics & Introductory Statistics X, Blended Learning
for Introductory Statistics & Introductory Statistics X, All undergraduate students, 19 Aug 2013-Present

Teaching Publications

Cases

Battling dirty toilets: Singapores final frontiers, by CHING, Rosie; LEE, Jing Hui Nicholas. (2019).
SMU-19-0025. https://cmp.smu.edu.sg/case/4156 (Published)

Teaching Notes

Battling dirty toilets: Singapores final frontiers, by CHING, Rosie; LEE, Jing Hui Nicholas. (2019).
SMU-19-0025. https://cmp.smu.edu.sg/case/4156 (Published)

OTHER ACADEMIC AND PROFESSIONAL ACTIVITIES

Presentation and Talks
Presentations

CSI Games: Thirteen Years of Innovation in Teaching, (27 Nov 2025). International Conference on Online
Learning and Teaching (ICOLT-25) , Finland



CSI Games: Thirteen Years of Innovation in Teaching, (20 Nov 2025). International Congress on Education
and Learning (CEL - 25), Czech Republic

CSI: Agent on a Mission - Revolutionising Statistics Education Through Gamification, (01 Dec 2024).
International Academic Conference on Global Education, Teaching and Learning (IAC-GETL 2024),
Hungary

Singapore's Second National Survey of Attitudes Towards Dementia, (24 Apr 2024). 36th Global
Conference of Alzheimer's Disease International, Poland

Statistics For Social Impact, (13 Dec 2023). 2023 Reimagine Education Conference & Awards, United Arab
Emirates

Statistics For Social Impact, (10 Dec 2021). 2021 Reimagine Education Conference & Awards, Great
Britain

The First National Survey of Attitudes of Stigma Against Dementia in Singapore, (22 Oct 2020). 34th
International Conference of Alzheimers Disease International, Singapore EXPO to VIRTUAL. Singapore

Transforming Students' Learning of Introductory Statistics through First-Ever, Original, Student-Led
National Surveys of Major Life Issues in Singapore, (08 Dec 2019). Wharton (University of Pennsylvania) &
Quacquarelli Symonds (QS) Stars Reimagine Education Awards 2019, Great Britain

The First National Measure of Attitudes of Stigma Against Dementia in Singapore, (05 Oct 2019). 9th
International Conference-Together Against Stigma 2019, Marina Bay Sands Expo & Convention Centre.
Singapore

Speaker and Poster Presenter of CSI Agent on a Mission on Flash & iPad, (01 Dec 2018). World Congress
on Inspired Education (WCIE), Treviso. Italy

Connecting to Context, (01 Aug 2018). Keynote Speaker at A-Level Mathematics Teachers' Annual
Sharing, Nanyang Junior College, 1st August 2018, 1500-1600 hours. Singapore

Invited as CEEMAN Champion Teacher, (15 Jun 2018). CEEMAN Conference on Management
Development Needs, Bled. Slovenia

Teaching Delivery for Transforming Students' Learning of Introductory Statistics through Original Toilet
Cleanliness Index (TCI) in First National Study of Public Toilet Sanitation with the World Toilet
Organization, (05 Dec 2017). 2017 Wharton (University of Pennsylvania) & Quacquarelli Symonds (QS)
Stars Reimagine Education Conference: The Oscars of Higher Education, Philadelphia, Pennysylvania.
United States of America

Interactively Speaking, (27 Oct 2017). 1st Learning & Development Symposium 2017 - Multidisciplinary &
Interdisciplinary From Theory to Practice, Singapore

Management Education for a Digital World, (28 Sep 2016). 2016 Central and East European Management
Development Association (CEEMAN) Annual Conference, Tallinn. Estonia

CSI: Agent On A Mission: E-Learning Game, (16 Jun 2016). Re-Imagining Learning Environments,
Budapest. Hungary

CSI: Agent On A Mission (Flash and iPad), (12 Apr 2016). 2016 Exhibition 2nd Global Learning Council
Symposium, Singapore

(12 Apr 2016). 2016 Exhibition 2nd Global Learning Council Symposium, NUS Shaw Foundation Alumni
House. Singapore

CSI Agent on a Mission App, (07 Dec 2015). 2015 Wharton-Quacquarelli Symonds (QS) Stars Reimagine
Education Conference & Awards Ceremony, United States of America

(07 Dec 2015). 2015 Wharton-QS Stars Reimagine Education Conference & Awards Ceremony,
Philadelphia. United States of America

Invited Seminars, Talks and Lectures

Save.Me.: Suicide in Singapore , 10 Sep 2022. Suicide: Stigma2Strength Singapore



Research Techniques for Ph.D (G.M.), DBA, 28 May 2020. Research Techniques for Ph.D (G.M.), DBA

Research Techniques for Ph.D (G.M.), DBA, D.Inn, 23 Nov 2017. Research Techniques for Ph.D (G.M.),
DBA, D.Inn

Research Techniques for Ph.D (G.M.), 15 Dec 2016. Research Techniques for Ph.D (G.M.)
Research Techniques for Ph.D (G.M.), 17 Dec 2015. Research Techniques for Ph.D (G.M.)

Research Techniques for Ph.D (G.M.), 11 Dec 2014. Research Techniques for Ph.D (G.M.), Lee Kong
Chian School of Business, Singapore

Interactively Speaking, 01 Oct 2014. Brown-Bag Presenter to SMU as Excellent Teacher, Singapore

Research Techniques for Ph.D (G.M.), 19 Dec 2013. Research Techniques for Ph.D (G.M.), Lee Kong
Chian School of Business, Singapore

One-hour special presentation on statistics, 1styear Ph.D in LKCSB Business Student, 16 Jul 2013.
One-hour special presentation on statistics

Statistics for Ph.D (General Management), 16 Jul 2013. Ph.D (General Management), Lee Kong Chian
School of Business, Singapore

Consultancy

Professor Jens Bocker, Bonn-Rhein-Sieg Bonn Rhein-Sieg University of Applied Sciences, Germany, Sep
2018

World Toilet Organization, Founder and CEO, Singapore, Aug 2016 - Present

Dr. Sarah Teng Wee Lin, Director of Water Quality Department, PUB, National Water Agency, Singapore,
Singapore, Jan 2013 - Jan 2014

Magdalene Foo Tze Suang, Department of Child and Adolescent Psychiatry, Institute of Mental Health,
Autism Clinic @ Child Guidance Clinic (CGC), Singapore, Sep 2008

Dr. Sarah Teng Wee Lin, Research Fellow, Duke-NUS School of Medicine, Singapore General Hospital,
Feb 2008

Media Contributions and Citations

New study: how can people with disabilities break down barriers to employment?, SCHOOL OF
ECONOMICS XIAOHONGSHU PLATFORM, 19 Dec 2025
https://www.xiaohongshu.com/explore/6944fee7000000001e0341ab?note_flow_source=wechat&xsec_toke
n=CBilf5RJ9fw2IV16Kno2frmjPjK5awdEUUGNMvXck SqY=

More than good intentions and inadequate systems: the challenges of employment and the way forward for
people with disabilities in Singapore, SMU PGPP WECHAT, 19 Dec 2025
https://mp.weixin.qq.com/s/dPThZR8WX7P6B-UVJw-HTg?scene=1

Goodwill is high so why is disability inclusion still falling short at work?, SMU LINKEDIN, 30 Nov 2025
https://www.linkedin.com/posts/singapore-management-university _goodwill-high-systems-weak-singapore-
not-activity-7400383043712102400-tckE

Goodwill high, systems weak: Singapore not there yet on disability inclusion, ANTARA, 24 Nov 2025
https://en.antaranews.com/news/393321/goodwill-high-systems-weak-singapore-not-there-yet-on-disability-
inclusion?utm_source=antaranews&utm_medium=desktop&utm_campaign=editor_picks

Goodwill high, systems weak: Singapore not there yet on disability inclusion, ANTARA, 24 Nov 2025
https://drive.google.com/file/d/12uPpihtgCKz2JBmRMeUaF59SgTJI8miO/view

Although there is a concern in society for the disabled, it has not evolved into jobs, TAMIL MURASU, 18
Nov 2025 https://www.instagram.com/reel/DRLOgmAk71s/?igsh=bmp5aGY2emI6MTlu
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Over half of Singaporeans believe workplaces are inaccessible for the disabled, HRD ASIA, 18 Nov 2025
https://drive.google.com/file/d/1FBbOH67SAEMYISfoxFSdilvNv3Uulkz1/view

Over half of Singaporeans believe workplaces are inaccessible for the disabled, HRD ASIA, 18 Nov 2025
https://www.hcamag.com/asia/specialisation/diversity-inclusion/over-half-of-singaporeans-believe-workplac
es-are-inaccessible-for-the-disabled/556913

Although there is a concern in society for the disabled, it has not evolved into jobs, TAMIL MURASU, 18
Nov 2025
https://www.tiktok.com/@tamilmurasu_sg/video/7573920259720154389? r=1&_t=2S-91UdkrHxjyq

8 in 10 PWDs unaware of training schemes, SMU survey finds, THE ECONOMIC TIMES, 17 Nov 2025
https://hrsea.economictimes.indiatimes.com/news/industry/survey-reveals-major-awareness-gaps-for-perso
ns-with-disabilities-in-singapore/125378036

8 in 10 PWDs unaware of training schemes, SMU survey finds, THE ECONOMIC TIMES, 17 Nov 2025
https://drive.google.com/file/d/1_1V5sgFwrR1u4W6Hco5E4H]jn--uo2SXx/view

Concern for people with disabilities doesn't lead to more jobs: SMU survey, TAMIL MURASU, 17 Nov 2025
https://drive.google.com/file/d/13raCDSKbHC7zU1uBkC5LJg4maKv3Yym7/view

Concern for people with disabilities doesn't lead to more jobs: SMU survey, TAMIL MURASU, 17 Nov 2025
https://www.tamilmurasu.com.sg/singapore/concern-people-disabilities-has-not-translated-employment-opp
ortunities-smu-study?ref=singapore

Concern for people with disabilities doesn't lead to more jobs: SMU survey, TAMIL MURASU ONLINE, 17
Nov 2025 https://drive.google.com/file/d/1gboPV2ZxcRZ3P_IDi7wRIrkmvRI9SW4v/view

Concern for people with disabilities doesn't lead to more jobs: SMU survey, TAMIL MURASU ONLINE, 17
Nov 2025
https://lwww.tamilmurasu.com.sg/singapore/concern-people-disabilities-has-not-translated-employment-opp
ortunities-smu-study

Goodwill high, systems weak: Singapore not there yet on disability inclusion, THE GRID, 14 Nov 2025
https://drive.google.com/file/d/IHQ33mtkJTRShFCeSIPfQWsx7v4McnltW/view

Goodwill high, systems weak: Singapore not there yet on disability inclusion, THE KOREA HERALD, 14
Nov 2025 https://www.koreaherald.com/article/10616288

Goodwill high, systems weak: Singapore not there yet on disability inclusion, TORONTO SUN TIMES, 14
Nov 2025
https://www.torontosuntimes.com/news/goodwill-high-systems-weak-singapore-not-there-yet-on-disability-i
nclusion20251114104712

Goodwill high, systems weak: Singapore not there yet on disability inclusion, FLORIDA BREAKING NEWS,
14 Nov 2025 https://drive.google.com/file/d/1GTAdFEtUEGUbNT-28Uu7V_n1xj8T6KwB8/view

Goodwill high, systems weak: Singapore not there yet on disability inclusion, TORONTO SUN TIMES, 14
Nov 2025 https://drive.google.com/file/d/1p04Ps_ecDdyYvwvUXRvu8Bkpsl_7n9E1/view

Goodwill high, systems weak: Singapore not there yet on disability inclusion, LONDON CHANNEL NEWS,
14 Nov 2025 https://drive.google.com/file/d/21UvSUmMOrn7YovR-DscJiH3jChU69Ick8I/view

Goodwill high, systems weak: Singapore not there yet on disability inclusion, TOMORROW'S LEADERS
SUMMIT, 14 Nov 2025
https://www.tomorrowsleaders.biz/prnewswire/?rkey=20251113AE24633&filter=9395

Goodwill high, systems weak: Singapore not there yet on disability inclusion, LONDON CHANNEL NEWS,
14 Nov 2025
https://www.londonchannelnews.com/news/goodwill-high-systems-weak-singapore-not-there-yet-on-disabili
ty-inclusion20251114104712

Goodwill high, systems weak: Singapore not there yet on disability inclusion, LOS ANGELES EVENING
DESPATCH, 14 Nov 2025 https://drive.google.com/file/d/1orAWHGfvjm86YRJImyh1YyVuKi3lF8Jho/view
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Goodwill high, systems weak: Singapore not there yet on disability inclusion, SAN FRANCISCO STAR, 14
Nov 2025
https://www.sanfranciscostar.news/news/goodwill-high-systems-weak-singapore-not-there-yet-on-disability-
inclusion20251114104712

Goodwill high, systems weak: Singapore not there yet on disability inclusion, THE GRID, 14 Nov 2025
https://sgpgrid.com/cision-news/3d02d85ab434d74edf9e125a862c2eba8d317f3102b15b14b4413c920c862
519

Goodwill high, systems weak: Singapore not there yet on disability inclusion, TOMORROW'S LEADERS
SUMMIT, 14 Nov 2025 https://drive.google.com/file/d/1JZixTuBAhQ8p-zy944vZfHbOngwYLgOD/view

Goodwill high, systems weak: Singapore not there yet on disability inclusion, THE HINDU BUSINESS
LINE,, 14 Nov 2025 https://drive.google.com/file/d/1018DO4FMRIe8QGGdkFBDC_XgWwrvTdO_/view

Goodwill high, systems weak: Singapore not there yet on disability inclusion, THE STRAITS TIMES
ONLINE, 14 Nov 2025 https://drive.google.com/file/d/127Z22h5273zd56gh-B1hUvRThAhA2wSHT/view

Goodwill high, systems weak: Singapore not there yet on disability inclusion, THE HINDU BUSINESS
LINE, 14 Nov 2025
https://www.thehindubusinessline.com/brandhub/goodwill-high-systems-weak-singapore-not-there-yet-on-di
sability-inclusion/article70279285.ece

Goodwill high, systems weak: Singapore not there yet on disability inclusion, LOS ANGELES EVENING
DESPATCH, 14 Nov 2025
https://www.losangeleseveningdespatch.com/news/goodwill-high-systems-weak-singapore-not-there-yet-on
-disability-inclusion20251114104712

Goodwill high, systems weak: Singapore not there yet on disability inclusion, SAN FRANCISCO STAR, 14
Nov 2025 https://drive.google.com/file/d/1KplQymYgFVSOPXRWHKMJImyAZfDOnUnuClview

Goodwill high, systems weak: Singapore not there yet on disability inclusion, FLORIDA BREAKING NEWS,
14 Nov 2025
https://www.floridabreakingnews.com/news/goodwill-high-systems-weak-singapore-not-there-yet-on-disabili
ty-inclusion20251114104712

Goodwill High, Systems Weak: Singapore Not There Yet on Disability Inclusion, SMU NEWSROOM, 13
Nov 2025
https://news.smu.edu.sg/sites/news.smu.edu.sg/files/smu/news_room/SMU%20Media%20Release%20-%?2
0Singapore%20still%20has%20miles%20t0%2090%200n%20disability%20inclusion_nationwidesurvey.pdf

Goodwill High, Systems Weak: Singapore Not There Yet on Disability Inclusion, SMU NEWSROOM, 13
Nov 2025
https://news.smu.edu.sg/news/2025/11/13/goodwill-high-systems-weak-singapore-not-there-yet-disability-in
clusion-0?utm_source=linkedin&utm_medium=social&utm_campaign=corp_occm_202511&utm_content=w
w_na_na_organicpost_goodwillhighsystemsweak-singaporenotthereyetondisabilityinclusion

Project Waterloo discusses correlation between restroom cleanliness and user behaviour, ETHIROLI,
MEDIACORP VASANTHAM TV, 21 May 2025
https://newssearch.sg/uploaded/SMU15/May25/21May25/TV/20250521-VAS-Ethiroli-930pm-1m18s.mp4

Interview with SMU students on Project Waterloo, ETHIROLI, MEDIACORP VASANTHAM TV, 21 May
2025
https://newssearch.sg/uploaded/SMU15/May25/21May25/TV/20250521-VAS-Ethiroli-930pm-2m46s.mp4

Project Waterloo discusses correlation between restroom cleanliness and user behaviour, ETHIROLI,
MEDIACORP VASANTHAM TV, 21 May 2025
https://www.mewatch.sg/watch/Ethiroli-S22-E5-Toilet-Cleanliness-538047

SMU survey: Many Singaporeans have not acted on end-of-life planning, LIANHE ZAOBAO, 10 May 2025
https://lwww.zaobao.com.sg/news/singapore/story20250509-6316497

SMU survey: Many Singaporeans have not acted on end-of-life planning, LIANHE ZAOBAO, 10 May 2025
https://news.smu.edu.sg/sites/news.smu.edu.sg/files/iwwwsmu/news_room/smu_in_the news/2025/May20
25/13May/20250510-ZB-Singapore-08-36x7_1.pdf
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SMU survey: Many Singaporeans have not acted on end-of-life planning, 8 WORLD ONLINE, 09 May 2025
https://news.smu.edu.sg/sites/news.smu.edu.sg/files/iwwwsmu/news_room/smu_in_the_news/2025/May20
25/13May/20250509-8World-Singapore-Survey2_1.pdf

SMU survey: Many Singaporeans have not acted on end-of-life planning, 8 WORLD ONLINE, 09 May 2025
https://www.8world.com/singapore/smu-survey-2786821

Coffeeshop Toilets & SMU Survey, CNA RADIO 93.8, 30 Mar 2025
https://soundcloud.com/jack-sim-275801788/mdt-1103-toilet-rewind?si=bla5c0ea3cf4495d808f9831e2443
10d

, ., LINKEDIN, SINGAPORE MANAGEMENT UNIVERSITY, 24 Mar 2025
https://www.linkedin.com/posts/singapore-management-university _smu-student-shines-globally-with-award
-winning-activity-7309831689080356864-90Nk

Commentary: Will government grants make coffee shop toilets cleaner?, CHANNELNEWSASIA ONLINE,
20 Mar 2025
https://www.channelnewsasia.com/watch/coffee-shop-toilet-grant-cleanliness-dirty-survey-commentary-501
0361

From broken taps to missing soap: Why it's so hard to clean up coffee shop, hawker centre toilets,
CHANNELNEWSASIA ONLINE, 15 Mar 2025
https://www.channelnewsasia.com/today/big-read/dirty-toilets-coffee-shop-hawker-centres-4997686

From broken taps to missing soap: Why it's so hard to clean up coffee shop, hawker centre toilets,
CHANNELNEWSASIA ONLINE, 14 Mar 2025
https://www.channelnewsasia.com/today/big-read/dirty-toilets-coffee-shop-hawker-centres-4997686

From broken taps to missing soap: Why it's so hard to clean up coffee shop, hawker centre toilets,
CHANNELNEWSASIA ONLINE, 14 Mar 2025
https://news.smu.edu.sg/sites/news.smu.edu.sg/files/iwwwsmu/news_room/smu_in_the_news/2025/Mar202
5/17Mar/20250314-CNA-BigRead-From2.pdf

From broken taps to missing soap: Why it's so hard to clean up coffee shop, hawker centre toilets,
LINKEDIN, 14 Mar 2025
https://www.linkedin.com/posts/lorainelee_from-broken-taps-to-missing-soap-why-its-activity-73065043724
59319296-RNDI

Joint response of various organisations: Aiming to become role model to encourage peers, Government
subsidies to help improve hygiene in 10-20% of coffee shop toilets, LIANHE ZAOBAO, 14 Mar 2025
https://news.smu.edu.sg/sites/news.smu.edu.sg/files/iwwwsmu/news_room/smu_in_the_news/2025/Mar202
5/14Mar/20250314-ZB-FrontPage-01-36x21.pdf

Joint response of various organisations: Aiming to become role model to encourage peers, Government
subsidies to help improve hygiene in 10-20% of coffee shop toilets, LIANHE ZAOBAO, 14 Mar 2025
https://www.zaobao.com.sg/news/singapore/story20250313-6010725

When will public toilets be clean?, LIANHE ZAOBAO, 09 Mar 2025
https://news.smu.edu.sg/sites/news.smu.edu.sg/files/iwwwsmu/news_room/smu_in_the_news/2025/Mar202
5/10Mar/20250309-ZBS-Views-14-D-11x35.pdf

When will public toilets be clean?, LIANHE ZAOBAO, 09 Mar 2025
https://www.zaobao.com.sg/forum/views/story20250309-5984624

Make every effort to cure public hygiene problems in coffeeshops, LIANHE ZAOBAO, 06 Mar 2025
https://news.smu.edu.sg/sites/news.smu.edu.sg/files/iwwwsmu/news_room/smu_in_the_news/2025/Mar202
5/06Mar/20250306-ZB-Opinion-20-36x12.pdf

Operators: Coffeeshop toilets are public facility, Is it reasonable for government to allocate funds?, LIANHE
ZAOBAO, 06 Mar 2025
https://news.smu.edu.sg/sites/news.smu.edu.sg/files/iwwwsmu/news_room/smu_in_the news/2025/Mar202
5/06Mar/20250306-ZB-Singapore-05-36x17.pdf

Operators: Coffeeshop toilets are public facility, Is it reasonable for government to allocate funds?,
ZAOBAO ONLINE, 06 Mar 2025 https://www.zaobao.com.sg/news/singapore/story20250305-5972023
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Make every effort to cure public hygiene problems in coffeeshops, ZAOBAO ONLINE, 06 Mar 2025
https://www.zaobao.com.sg/forum/editorial/story20250306-5972252

Netizens slam govts S$10M grant for coffee shop toilets: Owners should pay, not taxpayers", THE ONLINE
CITIZEN ONLINE, 05 Mar 2025
https://www.theonlinecitizen.com/2025/03/05/netizens-slam-govts-s10m-grant-for-coffee-shop-toilets-owner
s-should-pay-not-taxpayers

Government allocates $10m to improve coffeeshop toilets, SHIN MIN DAILY, 05 Mar 2025
https://newssearch.sg/uploaded/SMU15/Mar25/06Mar25/NewsPaper/20250305-SM-News-05-28x18.jpg

NEA provide $10 million subsidy to improve hygiene of public toilets in coffeeshops, LIANHE ZAOBAO, 05
Mar 2025
https://news.smu.edu.sg/sites/news.smu.edu.sg/files/iwwwsmu/news_room/smu_in_the_news/2025/Mar202
5/05Mar/20250305-ZB-FrontPage-01-36x12.pdf

Netizens slam govts S$10M grant for coffee shop toilets: Owners should pay, not taxpayers, THE ONLINE
CITIZEN ONLINE, 05 Mar 2025
https://news.smu.edu.sg/sites/news.smu.edu.sg/files/iwwwsmu/news_room/smu_in_the news/2025/Mar202
5/06Mar/20250305-TheOnlineCitizen-News-Netizen2.pdf

Government allocates $10m to improve coffeeshop toilets, SHIN MIN DAILY, 05 Mar 2025
https://news.smu.edu.sg/sites/news.smu.edu.sg/files/iwwwsmu/news_room/smu_in_the_news/2025/Mar202
5/06Mar/20250305-SM-News-05-28x18.pdf

NEA provide $10 million subsidy to improve hygiene of public toilets in coffeeshops, ZAOBAO ONLINE, 05
Mar 2025 https://www.zaobao.com.sg/news/singapore/story20250304-5964926

Five new hawker centres to be built; S$10 million in grants to improve coffee shop toilets,
CHANNELNEWSASIA ONLINE, 04 Mar 2025
https://www.channelnewsasia.com/singapore/five-new-hawker-centres-10-million-grants-coffee-shop-toilets
-4975246

Spore coffee shops can tap $10m in grants to boost toilet cleanliness, THE NEW PAPER ONLINE, 04 Mar
2025
https://www.tnp.sg/news/spore-coffee-shops-can-tap-10m-grants-boost-toilet-cleanliness?ref=home-top-list

Jack Sim criticises governments S$10 million grant for coffee shop toilet hygiene, THE ONLINE CITIZEN
ONLINE, 04 Mar 2025
https://news.smu.edu.sg/sites/news.smu.edu.sg/files/iwwwsmu/news_room/smu_in_the news/2025/Mar202
5/05Mar/20250304-TheOnlineCitizen-Singapore-Jack2.pdf

Spore coffee shops can tap $10m in grants to boost toilet cleanliness, THE NEW PAPER ONLINE, 04 Mar
2025
https://news.smu.edu.sg/sites/news.smu.edu.sg/files/iwwwsmu/news_room/smu_in_the_news/2025/Mar202
5/05Mar/20250305-TNP-Singapore-Coffee2.pdf

Five new hawker centres to be built; S$10 million in grants to improve coffee shop toilets,
CHANNELNEWSASIA ONLINE, 04 Mar 2025
https://news.smu.edu.sg/sites/news.smu.edu.sg/files/iwwwsmu/news_room/smu_in_the_news/2025/Mar202
5/05Mar/20250304-CNA-Singapore-Five2.pdf

Jack Sim criticises governments S$10 million grant for coffee shop toilet hygiene, THE ONLINE CITIZEN
ONLINE, 04 Mar 2025
https://lwww.theonlinecitizen.com/2025/03/04/jack-sim-criticises-governments-s10-million-grant-for-coffee-s
hop-toilet-hygiene

Spore coffee shops can tap $10m in grants to boost toilet cleanliness, THE STRAITS TIMES ONLINE, 04
Mar 2025
https://www.straitstimes.com/singapore/politics/spore-coffee-shops-to-get-10m-in-grants-to-renovate-and-d
eep-clean-toilets
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Singapore to build five new hawker centres; S$10 million for coffee shop toilet upgrades, THE ONLINE
CITIZEN ONLINE, 04 Mar 2025
https://www.theonlinecitizen.com/2025/03/04/singapore-to-build-five-new-hawker-centres-s10-million-for-co
ffee-shop-toilet-upgrades

Spore coffee shops can tap $10m in grants to boost toilet cleanliness, THE STRAITS TIMES ONLINE, 04
Mar 2025
https://news.smu.edu.sg/sites/news.smu.edu.sg/files/iwwwsmu/news_room/smu_in_the_news/2025/Mar202
5/05Mar/20250304-ST-Singapore-Coffee2.pdf

Singapore to build five new hawker centres; S$10 million for coffee shop toilet upgrades, THE ONLINE
CITIZEN ONLINE, 04 Mar 2025
https://news.smu.edu.sg/sites/news.smu.edu.sg/files/iwwwsmu/news_room/smu_in_the news/2025/Mar202
5/05Mar/20250305-TheOnlineCitizen-Singapore-Coffee2.pdf

Peoples Park Complex & Chinatown Food Centre to add murals reminding diners to maintain hygiene,
LIANHE ZAOBAO, 02 Mar 2025
https://news.smu.edu.sg/sites/news.smu.edu.sg/files/iwwwsmu/news_room/smu_in_the_news/2025/Mar202
5/03Mar/20250302-ZBS-News-09-36x13.pdf

Japanese toilets are better, LIANHE ZAOBAO, 02 Mar 2025
https://www.zaobao.com.sg/forum/views/story20250302-5947673

Japanese toilets are better, LIANHE ZAOBAO, 02 Mar 2025
https://news.smu.edu.sg/sites/news.smu.edu.sg/files/iwwwsmu/news_room/smu_in_the_news/2025/Mar202
5/03Mar/20250302-ZBS-Views-15-36x22.pdf

Peoples Park Complex & Chinatown Food Centre to add murals reminding diners to maintain hygiene,
LIANHE ZAOBAOQ, 02 Mar 2025 https://www.zaobao.com.sg/news/singapore/story20250301-5906575

Daily Cuts - #TalkBack: Do we care about dirty toilets in coffee shops if the food is good?, CNA938 FM, 26
Feb 2025
https://www.channelnewsasia.com/listen/daily-cuts/talkback-do-we-care-about-dirty-toilets-coffee-shops-if-f
ood-good-4962066

Six coffee shops suspended and fined over unclean toilets, THE STRAITS TIMES, 26 Feb 2025
https://news.smu.edu.sg/sites/news.smu.edu.sg/files/iwwwsmu/news_room/smu_in_the news/2025/Feb202
5/26Feb/20250225-ST-Singapore-Coffee2.pdf

Six coffee shops suspended and fined over unclean toilets, THE STRAITS TIMES ONLINE, 26 Feb 2025
https://www.straitstimes.com/singapore/six-coffee-shops-suspended-and-fined-over-unclean-toilets

6 coffeeshops ordered to close for a day and pay fine due to sub-par toilet hygiene standards, LIANHE
ZAOBAO, 26 Feb 2025 https://www.zaobao.com.sg/realtime/singapore/story20250225-5929871

6 coffeeshops ordered to close for a day and pay fine due to sub-par toilet hygiene standards, LIANHE
ZAOBAO, 26 Feb 2025
https://news.smu.edu.sg/sites/news.smu.edu.sg/files/iwwwsmu/news_room/smu_in_the_news/2025/Feb202
5/26Feb/20250226-ZB-Focus-03-36x21.pdf

Six coffee shops suspended and fined over unclean toilets, THE STRAITS TIMES ONLINE, 26 Feb 2025
https://www.straitstimes.com/singapore/six-coffee-shops-suspended-and-fined-over-unclean-toilets

SFA suspends 6 eateries for sanitation and toilet violations, THE INDEPENDENT ONLINE, 24 Feb 2025
https://theindependent.sg/sfa-suspends-6-eateries-for-sanitation-and-toilet-violations

SFA suspends 6 eateries for sanitation and toilet violations, THE INDEPENDENT ONLINE, 24 Feb 2025
https://news.smu.edu.sg/sites/news.smu.edu.sg/files/iwwwsmu/news_room/smu_in_the_news/2025/Feb202
5/26Feb/20250224-Thelndependent-News-Coffee-2.pdf

Renovation grant among ideas to boost cleanliness of toilets at coffee shops, THE STRAITS TIMES, 22
Feb 2025
https://news.smu.edu.sg/sites/news.smu.edu.sg/files/iwwwsmu/news_room/smu_in_the_news/2025/Feb202
5/24Feb/20250222-STPT-Singapore-A19-30x22.pdf
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Renovation grant among ideas to boost cleanliness of toilets at coffee shops, THE STRAITS TIMES
ONLINE, 22 Feb 2025
https://www.straitstimes.com/singapore/environment/task-force-recommends-grants-for-renovations-deep-c
leaning-to-improve-coffee-shop-toilet-cleanliness

Task force recommends government grants for coffee shop operators to renovate toilets & deep clean
regularly, MOTHERSHIP ONLINE, 22 Feb 2025
https://news.smu.edu.sg/sites/news.smu.edu.sg/files/iwwwsmu/news_room/smu_in_the_news/2025/Feb202
5/24Feb/20250222-Mothership-Singapore-Task2.pdf

Public Toilet Working Group proposes 10 recommendations to improve the hygiene level of local public
toilets, CNA938 FM, 22 Feb 2025
https://mediacast.smu.edu.sg/media/Public+Toilet+Working+Group+proposes+10+recommendations+to+i
mprove-+the+hygiene+level+of+local+public+toilets%2C+CNA+938+FM+%28News%2C+7pm%29+%28Fe
b+22%29/1_alzg7wtl/44087142

Encompassing design and cleaning process, etc, Public Toilets Task Force puts forward 10 suggestions to
optimise environment and management, ZAOBAO ONLINE, 22 Feb 2025
https://www.zaobao.com.sg/news/singapore/story20250221-5911163

Encompassing design and cleaning process, etc, Public Toilets Task Force puts forward 10 suggestions to
optimise environment and management, LIANHE ZAOBAO, 22 Feb 2025
https://news.smu.edu.sg/sites/news.smu.edu.sg/files/iwwwsmu/news_room/smu_in_the_news/2025/Feb202
5/24Feb/20250222-7ZB-Singapore-06-36x22.pdf

Task force recommends government grants for coffee shop operators to renovate toilets & deep clean
regularly, MOTHERSHIP ONLINE, 22 Feb 2025
https://mothership.sg/2025/02/task-force-recommends-toilet-cleaning-grants-coffeeshops

Research making a real difference: Responsible Business Education Awards: HIGHLY COMMENDED for
WATERLOO, SMU NEWSROOM, 13 Feb 2025
https://news.smu.edu.sg/sites/news.smu.edu.sg/files/iwwwsmu/news_room/smu_in_the_news/2025/Feb202
5/14Feb/20250122-FT-News-Research2.pdf

SMU Student Project Wins Global Recognition at the Financial Times Responsible Business Education
Awards, SMU NEWSROOM, 13 Feb 2025
https://news.smu.edu.sg/news/2025/02/13/smu-student-project-wins-global-recognition-financial-times-resp
onsible-business

Singapore coffeeshop public toilets worse than in 2023: Survey, QS GLOBAL EDUCATION NEWS, 07 Feb
2025
https://news.smu.edu.sg/sites/news.smu.edu.sg/files/iwwwsmu/news_room/smu_in_the_news/2025/Feb202
5/21Feb/20250207-QSGen-News-Singapore2.pdf

Singapore coffeeshop public toilets worse than in 2023: Survey, QS GLOBAL EDUCATION NEWS, 07 Feb
2025 https://gs-gen.com/singapore-coffeeshop-public-toilets-worse-than-in-2023-survey

Statistics student shines on international stage with suicide prevention initiative, SMU ENGAGE, 07 Feb
2025
https://engage.smu.edu.sg/article/statistics-student-shines-international-stage-suicide-prevention-initiative

Coffee shops can balance toilet hygiene and costs for better business, THE STRAITS TIMES, 05 Feb 2025
https://news.smu.edu.sg/sites/news.smu.edu.sg/files/iwwwsmu/news_room/smu_in_the_news/2025/Feb202
5/05Feb/20250205-STHM-Forum-B05-32x12-D.pdf

Coffee shop toilets used by many other people too, THE STRAITS TIMES ONLINE, 05 Feb 2025
https://www.straitstimes.com/opinion/forum/forum-coffee-shop-toilets-used-by-many-other-people-too

Coffee shops: Challenging to maintain cleanliness, THE STRAITS TIMES, 05 Feb 2025
https://news.smu.edu.sg/sites/news.smu.edu.sg/files/iwwwsmu/news_room/smu_in_the_news/2025/Feb202
5/05Feb/20250205-STHM-Forum-B05-5x10.pdf
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Coffee shops can balance toilet hygiene, costs to boost business, THE STRAITS TIMES ONLINE, 05 Feb
2025
https://www.straitstimes.com/opinion/forum/forum-coffee-shops-can-balance-toilet-hygiene-and-costs-for-b
etter-business

Singaporeans infuriated with coffee shop toilets being the dirtiest in SG despite operators earning tons from
drink sales, THE INDEPENDENT SINGAPORE NEWS, 04 Feb 2025
https://theindependent.sg/singaporeans-infuriated-with-coffee-shop-toilets-being-the-dirtiest-in-sg-despite-o
perators-earning-tons-from-drink-sales

Singapores public toilet rankings are outand coffee shops are dirtiest again, VULCAN POST, 03 Feb 2025
https://vulcanpost.com/880198/singapore-management-university-study-coffee-shop-toilets-dirtiest-public-r
estrooms

Out of 2,600 public loos, those at coffee shops are dirtiest, THE NEW PAPER ONLINE, 03 Feb 2025
https://news.smu.edu.sg/sites/news.smu.edu.sg/files/iwwwsmu/news_room/smu_in_the news/2025/Feb202
5/03Feb/20250203-TNP-Singapore-Out2.pdf

Coffee shop toilets found to be dirtiest in SMU study, TAMIL MURASU, 03 Feb 2025
https://www.tamilmurasu.com.sg/singapore/coffeeshop-toilets-dirtiest-study-more-2600-toilets-across-singa
pore-smu-study

Coffee shop toilets found to be dirtiest in SMU study of 2,600 public loos, THE STRAITS TIMES, 03 Feb
2025
https://news.smu.edu.sg/sites/news.smu.edu.sg/files/iwwwsmu/news_room/smu_in_the_news/2025/Feb202
5/03Feb/20250203-STPM-TheBigStory-A02-26x26-D.pdf

Coffee shop toilets found to be dirtiest in SMU study, TAMIL MURASU, 03 Feb 2025
https://news.smu.edu.sg/sites/news.smu.edu.sg/files/iwwwsmu/news_room/smu_in_the_news/2025/Feb202
5/03Feb/20250203-TM-News-02-23x17-D.pdf

Out of 2,600 public loos, those at coffee shops are dirtiest, THE STRAITS TIMES ONLINE, 03 Feb 2025
https://www.straitstimes.com/singapore/environment/coffee-shop-toilets-dirtiest-out-of-more-than-2600-toile
ts-across-singapore-smu-study

Out of 2,600 public loos, those at coffee shops are dirtiest, THE NEW PAPER ONLINE, 03 Feb 2025
https://tnp.straitstimes.com/news/singapore/out-2600-public-loos-those-coffee-shops-are-dirtiest

SMU SCIS Student Shines Globally with Award-Winning Suicide Prevention Project, LINKEDIN, 22 Jan
2025
https://www.linkedin.com/posts/sgsmuscis_smu-scis-student-shines-globally-with-award-winning-activity-72
88008365216018434-fXrL

SMU Student Shines Globally with Award-Winning Suicide Prevention Project, SMU NEWSROOM, 22 Jan
2025
https://news.smu.edu.sg/news/2025/01/22/smu-student-shines-globally-award-winning-suicide-prevention-p
roject

SMU SCIS Student Shines Globally with Award-Winning Suicide Prevention Project, SMU SCIS
NEWSROOM, 22 Jan 2025
https://computing.smu.edu.sg/news/2025/jan/22/smu-scis-student-shines-globally-award-winning-suicide-pr
evention-project

2 coffeeshops in Kaki Bukit, Sembawang fined, suspended for failing to keep toilets clean among other
offences, ASIA ONE ONLINE, 19 Jan 2025
https://www.asiaone.com/singapore/2-coffeeshops-kaki-bukit-sembawang-fined-suspended-failing-keep-toil
ets-clean-among-other

2 coffeeshops in Kaki Bukit, Sembawang fined, suspended for failing to keep toilets clean among other
offences, ASIA ONE ONLINE, 19 Jan 2025
https://news.smu.edu.sg/sites/news.smu.edu.sg/files/iwwwsmu/news_room/smu_in_the_news/2025/Jan202
5/20Jan/20250119-AsiaOne-Singapore-Coffeeshop2.pdf
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REMEMBER.FOR.ME , LINKEDIN, 11 Jan 2025
https://www.linkedin.com/feed/update/urn%3Ali%3Aactivity%3A7283821570886643713/?midToken=AQFk
DcE2k4aQQQ&midSig=0gmHtycFE6FbA1&t

Daily Cuts - Where are the cleanest and dirtiest public toilets in Singapore, CNA938 FM, 30 Dec 2024
https://www.channelnewsasia.com/listen/daily-cuts/where-are-cleanest-and-dirtiest-public-toilets-singapore-
4831546

Project Waterloo: The Good, The Bad & The Dirty. Our Dirty Secret: Why We Still Cant Get Public Toilets
Right, Linkedin, SINGAPORE MANAGEMENT UNIVERSITY, 30 Dec 2024
https://www.linkedin.com/pulse/our-dirty-secret-why-we-still-cant-get-public-toilets-rena-tan-%E9%99%88%
E4%BF%90%E9%9C%96--dsxvc/?trackingld=SQ7qbVyUTzWfgXFDSmZjjQ%3D%3D

Garden City calls for clean public toilets, LIANHE ZAOBAO, 27 Dec 2024
https://news.smu.edu.sg/sites/news.smu.edu.sg/files/iwwwsmu/news_room/smu_in_the_news/2024/Dec20
24/27Dec/20241227-ZB-Opinion-26-36x11.pdf

Coffee shop toilets have gone dirtier, TAMIL MURASU, 27 Dec 2024
https://news.smu.edu.sg/sites/news.smu.edu.sg/files/iwwwsmu/news_room/smu_in_the news/2024/Dec20
24/27Dec/20241227-TM-FrontPage-01-23x15.pdf

Garden City calls for clean public toilets, LIANHE ZAOBAO, 27 Dec 2024
https://www.zaobao.com.sg/forum/editorial/story20241227-5651228

Coffee shop toilets have gone dirtier, TAMIL MURASU, 27 Dec 2024
https://www.tamilmurasu.com.sg/singapore/coffeeshop-toilets-continue-be-bad-shape

SMU survey: If public toilets could be ensured to be clean and hygienic, nearly half of the public would be
willing to pay to use them, LIANHE ZAOBAO, 25 Dec 2024
https://www.zaobao.com.sg/news/singapore/story20241224-5643876

SMU survey: If public toilets could be ensured to be clean and hygienic, nearly half of the public would be
willing to pay to use them, LIANHE ZAOBAO, 25 Dec 2024
https://news.smu.edu.sg/sites/news.smu.edu.sg/files/iwwwsmu/news_room/smu_in_the_news/2024/Dec20
24/26Dec/20241225-ZB-Singapore-07-30x36.pdf

Cleanliness efforts to be stepped up as coffee shop toilets remain below standards, CHANNELNEWSASIA
ONLINE, 24 Dec 2024
https://news.smu.edu.sg/sites/news.smu.edu.sg/files/iwwwsmu/news_room/smu_in_the_news/2024/Dec20
24/26Dec/20241224-CNA-Singapore-Cleanliness.pdf

Cleanliness efforts to be stepped up as coffee shop toilets remain below standards, CHANNELNEWSASIA
ONLINE, 24 Dec 2024
https://www.channelnewsasia.com/singapore/public-toilets-coffeeshop-hawker-nea-hygiene-cleaniness-482
4621

Coffee shop toilets in Singapore have gotten dirtier over the years: Study, CNA938 FM, 23 Dec 2024
https://www.youtube.com/watch?v=1r3yEO658Ns

Close to 1 in 2 Willing to Pay for Public Toilets If Cleanliness is Guaranteed, SMU NEWSROOM, 23 Dec
2024
https://news.smu.edu.sg/news/2024/12/23/close-1-2-willing-pay-public-toilets-if-cleanliness-guaranteed

Coffee shop toilets in Singapore have gotten dirtier over the years: Study, TAMIL SETHI, VASANTHAM, 23
Dec 2024 https://www.youtube.com/watch?v=C92vITcdcHU

Local survey: Nearly half of people are willing to pay to use public toilets as long as they are clean and
hygienic, 8 WORLD ONLINE, 23 Dec 2024
https://news.smu.edu.sg/sites/news.smu.edu.sg/files/iwwwsmu/news_room/smu_in_the_news/2024/Dec20
24/24Dec/20241223-8World-Singapore-Toilet.pdf

Local survey: Nearly half of people are willing to pay to use public toilets as long as they are clean and
hygienic, 8 WORLD ONLINE, 23 Dec 2024
https://lwww.8world.com/singapore/close-to-1-in-2-willing-to-pay-for-public-toilets-if-cleanliness-is-guarantee
d-2657116
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Coffee shop toilets in Singapore have gotten dirtier over the years: Study, CNA938 FM, 23 Dec 2024
https://www.youtube.com/watch?v=paloLLDLMvA

Coffee shop toilets in Singapore have gotten dirtier over the years: Study, OLI968 FM, 23 Dec 2024
https://www.youtube.com/watch?v=yRsH3bITd3c

Coffee shop toilets in Singapore have gotten dirtier over the years: Study, SINGAPORE TONIGHT, CNA
CHANNELNEWSASIA, 23 Dec 2024 https://www.youtube.com/watch?v=gMksH_EcEXx0

Coffee shop toilets in Singapore have gotten dirtier over the years: Study, NEWS 5 TONIGHT, CHANNEL
5, 23 Dec 2024 https://www.youtube.com/watch?v=3GCA5u3tdko

Coffee shop toilets in Singapore have gotten dirtier over the years: Study, Capital 958 FM, 23 Dec 2024
https://www.youtube.com/watch?v=5S6MWVd_flc

Close to 1 in 2 Willing to Pay for Public Toilets If Cleanliness is Guaranteed, SMU NEWSROOM, 23 Dec
2024
https://news.smu.edu.sg/sites/news.smu.edu.sg/files/smu/news_room/SMU%20Media%20Release%20-%2
0Close%20t0%201%20in%202%20Willing%20t0%20Pay%20for%20Public%20Toilets%201f%20Cleanlines
$%20is%20Guaranteed.pdf

Prize-Winning HO MIN HAN's Early Career & Student Statisticians Conference 2024, LINKEDIN, 05 Dec
2024 https://www.linkedin.com/feed/update/urn:li:activity:7269223126192783360/

15-Minute Presentation Prize Winners, Early Career & Student Statisticians Conference 2024, 21 Nov 2024
https://fecssc2024.netlify.app/posts/prize-winners/prize-winners.htmi

LOO Awards (Organisation) for WATERLOO SMU, Restroom Association (Singapore), 19 Nov 2024
https://www.toilet.org.sg/looawardsdocs/Media%20Release%20-%20L0O0%20Awards191124.pdf

Waterloo Finale 24, by Rosie Ching of Singapore Management University, LINKEDIN, 19 Nov 2024
https://www.linkedin.com/posts/michelle-tay-ba897a4b_today-is-world-toilet-day-19-nov-world-activity-7264
574378447650817-mAvi

LOO Awards (Individual) for ROSIE CHING JU MAE, Restroom Association (Singapore), 19 Nov 2024
https://www.toilet.org.sg/looawardsdocs/recipients2024.pdf

Confronting suicide: The conversations we need, THE STRAITS TIMES ONLINE, 17 Oct 2024
https://news.smu.edu.sg/sites/news.smu.edu.sg/files/iwwwsmu/news_room/smu_in_the_news/2024/0ct202
4/180c¢t/20241017-STOnline-Singapore-ConfrontingD.pdf

Confronting suicide: The conversations we need, THE STRAITS TIMES ONLINE, 16 Oct 2024
https://www.straitstimes.com/singapore/confronting-suicide-the-conversations-we-need

Cleanliness of public toilets in food establishments is unsatisfactory where does the problem lie?
, ZAOBAO ONLINE, 23 Sep 2024 https://www.zaobao.com.sg/news/singapore/story20240923-4808993

Cleanliness of public toilets in food establishments is unsatisfactory where does the problem lie?,
ZAOBAO ONLINE, 23 Sep 2024
https://news.smu.edu.sg/sites/news.smu.edu.sg/files/iwwwsmu/news_room/smu_in_the news/2024/Sep20
24/24Sep/20240923-ZBOnline-Singapore-Toilet.pdf

8 Days Left: Celebrating Gen Z Toilet Champions!, Linkedin, RESTROOM ASSOCIATION (SINGAPORE),
22 Sep 2024
https://www.linkedin.com/posts/restroom-association_looawards-restroomassociationofsingapore-activity-7
243500265000067072-H_tT

Leading the Charge in Restroom Excellence, Linkedin, RESTROOM ASSOCIATION (SINGAPORE), 23
Aug 2024
https://www.linkedin.com/posts/restroom-association_waterlooproject-restroominspection-activity-72326019
99123308544-19BM

8 in 10 falsely believe talking about suicide can make a person take his life: Singapore survey, QS
GLOBAL EDUCATION NEWS, 21 Aug 2024
https://gs-gen.com/8-in-10-falsely-believe-talking-about-suicide-can-make-a-person-take-his-life-singapore-
survey
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Reflections, Linkedin, DHWANI UMESHCHANDRA SHAH, 21 Aug 2024
https://www.linkedin.com/feed/update/urn:li:activity:7231976349287034880

Save.Me.Too., Linkedin, LAKSHMI KOYALMANNAM SREERAM, 23 Jul 2024
https://www.linkedin.com/feed/update/urn:li:activity:7224866493790896128

Number of suicides here down to lowest since 2000, THE STRAITS TIMES ONLINE, 13 Jul 2024
https://www.straitstimes.com/singapore/number-of-suicides-in-singapore-drops-in-2023-lowest-since-2000

Number of suicides here down to lowest since 2000, THE STRAITS TIMES, 13 Jul 2024
https://news.smu.edu.sg/sites/news.smu.edu.sg/files/iwwwsmu/news_room/smu_in_the _news/2024/Jul202
4/15Jul/20240713-STPT-Singapore-A17-30x22-D.pdf

Public toilets should not become a 'tragedy of the commons', LIANHE ZAOBAO, 01 May 2024
https://www.zaobao.com.sg/forum/views/story20240501-3538609

Public toilets should not become a 'tragedy of the commons', LIANHE ZAOBAO, 01 May 2024
https://news.smu.edu.sg/sites/news.smu.edu.sg/files/iwwwsmu/news_room/smu_in_the_news/2024/May20
24/02May/20240501-ZB-Opinion-18-12x36-D.pdf

| have been spoiled: American says Singapore has better public bathrooms than US and Europe,
ASIAONE ONLINE, 29 Apr 2024
https://news.smu.edu.sg/sites/news.smu.edu.sg/files/iwwwsmu/news_room/smu_in_the_news/2024/Apr202
4/30Apr/20240429-AsiaOne-Lifestyle-IHave.pdf

I have been spoiled: American says Singapore has better public bathrooms than US and Europe,
ASIAONE ONLINE, 29 Apr 2024
https://lwww.asiaone.com/lifestyle/i-have-been-spoiled-american-says-singapore-has-better-public-bathroo
ms-us-and-europe

8 in 10 falsely believe talking about suicide can make a person take his life; SMU study, THE STRAITS
TIMES, 23 Apr 2024
https://www.straitstimes.com/singapore/8-in-10-falsely-believe-talking-about-suicide-can-make-a-person-ta
ke-his-life-smu-study

Stigma of Suicide still as Strong as in 2022, Linkedin, 19 Apr 2024
https://www.linkedin.com/feed/update/urn:li:activity:7186996048211410944

SMU Survey: Over 80% of people reluctant to discuss topic of suicide further, fearing adverse effects,
LIANHE ZAOBAO, 19 Apr 2024
https://news.smu.edu.sg/sites/news.smu.edu.sg/files/iwwwsmu/news_room/smu_in_the_news/2024/Apr202
4/19Apr/20240419-ZB-Singapore-10-30x6-D.pdf

SMU Survey: Over 80% of people reluctant to discuss topic of suicide further, fearing adverse effects,
ZAOBAO ONLINE, 19 Apr 2024 https://www.zaobao.com.sg/news/singapore/story20240418-3465065

Stigma of Suicide still as Strong as in 2022, SMU Newsroom, 18 Apr 2024
https://news.smu.edu.sg/news/2024/04/18/stigma-suicide-still-strong-2022

Stigma of Suicide still as Strong as in 2022, SMU Newsroom, 18 Apr 2024
https://news.smu.edu.sg/sites/news.smu.edu.sg/files/smu/news_room/SMU%20Press%20Release%20-%2
08%20in%2010%20Persons%20Associate%20Suicide%20with%20Stigma. pdf

Heart of the Matter Podcast - What will it take for people to stop littering and keep toilets clean?, CNA
ONLINE, 30 Mar 2024
https://www.youtube.com/watch?v=JB87Y6V-nRI&list=PLbnMTcZEga8Sds_Bw_DwDuvCGWv24SaT7

Adakah CWO lebih berkesan jika dilakukan bersama keluarga?, MEDIACORP BERITA ONLINE, 28 Mar
2024
https://news.smu.edu.sg/sites/news.smu.edu.sg/files/iwwwsmu/news_room/smu_in_the_news/2024/Apr202
4/01Apr/20240328-MediacorpBerita-News-CWO.pdf

Will Corrective Work Orders be more effective if done as a family?, CNA ONLINE, 28 Mar 2024
https://www.channelnewsasia.com/singapore/litterbug-littering-cwo-why-dirty-toilet-coffeeshop-4227366
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Adakah CWO lebih berkesan jika dilakukan bersama keluarga?, MEDIACORP BERITA ONLINE, 28 Mar
2024
https://berita.mediacorp.sg/singapura/adakah-cwo-lebih-berkesan-jika-dilakukan-bersama-keluarga-835886

Will Corrective Work Orders be more effective if done as a family?, CNA ONLINE, 28 Mar 2024
https://news.smu.edu.sg/sites/news.smu.edu.sg/files/iwwwsmu/news_room/smu_in_the_news/2024/Apr202
4/01Apr/20240328-CNAOnline-Singapore-WillD.pdf

Heart of the Matter - What will it take for people to stop littering and keep toilets clean?, CNA ONLINE, 22
Mar 2024
https://www.channelnewsasia.com/listen/heart-matter/what-will-it-take-people-stop-littering-and-keep-toilets
-clean-cwo-fine-public-hygiene-cleaners-4213596

Heart of the Matter - What will it take for people to stop littering and keep toilets clean?, CNA ONLINE, 22
Mar 2024
https://lwww.facebook.com/ChannelNewsAsia/posts/pfbid02uCIVhdXN2hdxDxWXTSrFfo9Er73X3TgNsxVv
8rgdAsbqv3aKUEyprdvWV9okUfKBbI

Heart of the Matter - What will it take for people to stop littering and keep toilets clean?, CNA ONLINE, 22
Mar 2024
https://www.facebook.com/CNA938/posts/pfbidOB7EoHawxhn5cUuQRLskCsiwGNCUDd5havAHYFVFmMyQ
T33aPNdiKQocWJ7GMAAJDmI

Heart of the Matter Podcast: What will it take for people to stop littering and keep toilets clean?, CNA
Linkedin, 22 Mar 2024 https://www.linkedin.com/feed/update/urn:li:activity:7176768380262125568

2024 will be year of public hygiene, greater enforcement on public toilet cleanliness: Grace Fu,
MOTHERSHIP, 05 Mar 2024
https://mothership.sg/2024/03/2024-year-of-public-hygiene/?utm_source=tele&utm_medium=referral&utm_
campaign=MS

Singapore may publicise images of litterbugs to catch offenders, CNA ONLINE, 04 Mar 2024
https://www.channelnewsasia.com/singapore/litterbugs-cctv-publicise-images-toilets-licensing-41683717?cid
=internal_sharetool_iphone 05032024 cna

Public Toilets in Singapore as Dirty as in 2020: Survey, QS Global Education News, 19 Feb 2024
https://gs-gen.com/public-toilets-in-singapore-as-dirty-as-in-2020-survey/

Environment Minister says toilets at coffee shops should be cleaned every 30 mins, THE INDEPENDENT
SINGAPORE, 12 Jan 2024
https://theindependent.sg/environment-minister-says-toilets-at-coffee-shops-should-be-cleaned-every-half-
hour/

The LOO Awards, Linkedin, NICOLE BEH ZHI QI, 08 Dec 2023
https://www.linkedin.com/feed/update/urn:li:activity:7138783960729321472/

Commentary: Its more than a wee problem if coffee shop toilets in Singapore are dirty, CNA ONLINE, 07
Dec 2023
https://www.channelnewsasia.com/commentary/singapore-public-toilet-coffee-shop-hawker-dirty-diners-wor
kers-3968876

Will you still do the right thing if there is no one around, SHIN MIN DAILY NEWS, 05 Dec 2023
https://news.smu.edu.sg/sites/news.smu.edu.sg/files/iwwwsmu/news_room/smu_in_the_news/2023/Dec20
23/06Dec/20231205-SM-News-03-32x54-D.pdf

The LOO Awards, Linkedin, LUCAS JUDE CHIA JIN YI, 03 Dec 2023
https://www.linkedin.com/posts/lucasjudechia_smu-waterloo-smupride-activity-7137314972627308545-bK
GZ

Clean toilet campaign urges people to discard bad habits, BERITA HARIAN, 23 Nov 2023
https://news.smu.edu.sg/sites/news.smu.edu.sg/files/iwwwsmu/news_room/smu_in_the news/2023/Nov20
23/Nov23/20231123-BH-News-11-30x15-D.pdf

Clean toilet campaign urges people to discard bad habits, BERITA HARIAN ONLINE, 23 Nov 2023
https://www.beritaharian.sg/setempat/kempen-tandas-bersih-gesa-buang-tabiat-buruk
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Clean Public Toilets Campaign 2023 to include pilot toilet cleanliness module for primary school students,
MEDIACORP BERITA ONLINE, 22 Nov 2023
https://berita.mediacorp.sg/singapura/modul-kebersihan-tandas-awam-dirintis-bagi-murid-sekolah-rendah-d
alam-kempen-tandas-awam-bersih-2023-803176

Unfinished business: Coffee shop and hawker centre toilets still dirty, THE STRAITS TIMES ONLINE, 22
Nov 2023
https://www.straitstimes.com/opinion/unfinished-business-toilets-at-hawker-centres-coffee-shops-still-too-di

rty

Clean toilet campaign to re-emphasise flushing out bad habits, THE STRAITS TIMES, 22 Nov 2023
https://news.smu.edu.sg/sites/news.smu.edu.sg/files/iwwwsmu/news_room/smu_in_the_news/2023/Nov20
23/Nov22/20231122-STPM-Singapore-A17-30x25-D.pdf

Clean Public Toilets Campaign 2023 to include pilot toilet cleanliness module for primary school students,
MEDIACORP BERITA ONLINE, 22 Nov 2023
https://news.smu.edu.sg/sites/news.smu.edu.sg/files/iwwwsmu/news_room/smu_in_the news/2023/Nov20
23/Nov22/20231122-MediaCorpBerita-News-Modul.pdf

Clean toilet campaign to re-emphasise flushing out bad habits, THE STRAITS TIMES, 22 Nov 2023
https://www.straitstimes.com/singapore/fifth-edition-of-nea-s-clean-public-toilets-campaign-to-urge-public-to
-flush-out-bad-habits

Unfinished business: Coffee shop and hawker centre toilets still dirty, THE STRAITS TIMES, 22 Nov 2023
https://news.smu.edu.sg/sites/news.smu.edu.sg/files/iwwwsmu/news_room/smu_in_the_news/2023/Nov20
23/Nov22/20231122-STHM-Opinion-B03-32x42-D.pdf

Clean Public Toilets Campaign 2023 to include pilot toilet cleanliness module for primary school students,
CNA ONLINE, 21 Nov 2023
https://news.smu.edu.sg/sites/news.smu.edu.sg/files/iwwwsmu/news_room/smu_in_the_news/2023/Nov20
23/Nov22/20231121-CNAOnline-SingaporeClean-D.pdf

Fifth edition of NEAs clean public toilets campaign to urge public to flush out bad habits, THE NEW PAPER
ONLINE, 21 Nov 2023
https://news.smu.edu.sg/sites/news.smu.edu.sg/files/iwvwwsmu/news_room/smu_in_the _news/2023/Nov20
23/Nov22/20231121-TNPOnline-Singapore-Fifth-D.pdf

Fifth edition of NEAs clean public toilets campaign to urge public to flush out bad habits, THE NEW PAPER
ONLINE, 21 Nov 2023
https://tnp.straitstimes.com/news/singapore/fifth-edition-neas-clean-public-toilets-campaign-urge-public-flus
h-out-bad-habits

Clean Public Toilets Campaign 2023 to include pilot toilet cleanliness module for primary school students,
CNA ONLINE, 21 Nov 2023
https://www.channelnewsasia.com/singapore/clean-public-toilets-campaign-2023-after-smu-study-primary-s
chool-students-clean-toilets-3936546

World Toilet Organization Hall of Fame Award for Rosie Ching, Linkedin, Jack Sim Juek Wah, Founder,
CEO, World Toilet Organization, 19 Nov 2023
https://www.linkedin.com/posts/jack-sim-75732313b_singapore-is-known-as-one-of-the-cleanest-activity-71
31174956113035264-_zBV/

New project by Restroom Association helps coffeeshops improve toilet hygiene, LIANHE ZAOBAO, 19 Nov
2023
https://news.smu.edu.sg/sites/news.smu.edu.sg/files/iwwwsmu/news_room/smu_in_the_news/2023/Nov20
23/Nov20/20231119-ZBS-News-11-11x26_1.pdf

LOO Awards (Individual) for ROSIE CHING JU MAE and LOO Awards (Organisation) for WATERLOO
SMU, awarded by Restroom Association (Singapore), LIANHE ZAOBAO, 19 Nov 2023
https://news.smu.edu.sg/sites/news.smu.edu.sg/files/iwwwsmu/news_room/smu_in_the_news/2023/Nov20
23/Nov20/20231119-ZBS-News-11-11x26_1.pdf

New project by Restroom Association helps coffeeshops improve toilet hygiene, LIANHE ZAOBAO, 19 Nov
2023 https://www.zaobao.com.sg/news/singapore/story20231116-1450480
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World Toilet Organization Hall of Fame Award for Rosie Ching, Linkedin, Jack Sim Juek Wah, Founder,
CEO, World Toilet Organization, 19 Nov 2023
https://www.facebook.com/story.php?story_fbid=pfbid0O2XMwVrfBrDXA5pkt2spXaaXBMcBfiJX5YZgkAu86
BTEHc1AMCkQASt3]WHIDPSEAQI&id=100001041647566&mibextid=Nif50z&paipv=0&eav=AfZGJYWO03U
7aEnhjPggcPk6WvJVY XpjiuFP4019ICyHIK9h4HPWsuyJ8-hBXjfMjO9M&_rdr

New project by Restroom Association helps coffeeshops improve toilet hygiene, LIANHE ZAOBAO, 19 Nov
2023

https://news.smu.edu.sg/news/2023/11/19/new-project-restroom-association-helps-coffeeshops-improve-toi
let-hygiene

World Toilet Organization HALL OF FAME Award for Rosie Ching, awarded by World Toilet Organization,
Linkedin, Calvin Chu Yee Ming, Director, World Toilet Organization, 19 Nov 2023
https://www.linkedin.com/posts/chuyeeming_ statistics-changemaker-activity-7132036888512659456-JDEh/

World Toilet Organization HALL OF FAME Award for Rosie Ching, awarded by World Toilet Organization,
Linkedin, Jack Sim Juek Wah, Founder, CEO, World Toilet Organization, 19 Nov 2023
https://www.linkedin.com/posts/jack-sim-75732313b_singapore-is-known-as-one-of-the-cleanest-activity-71
31174956113035264- zBV/

World Toilet Day - Waterloo, Linkedin, Calvin Chu Yee Ming, Director, World Toilet Organization, 19 Nov
2023

https://www.linkedin.com/posts/chuyeeming_ statistics-changemaker-activity-7132036888512659456-JDEh
?utm

LOO Awards (Individual) for ROSIE CHING JU MAE and LOO Awards (Organisation) for WATERLOO
SMU, awarded by Restroom Association (Singapore), LIANHE ZAOBAO, 19 Nov 2023
https://news.smu.edu.sg/news/2023/11/19/new-project-restroom-association-helps-coffeeshops-improve-toi
let-hygiene

Restroom Association to hold event next year to convince 500 coffeeshops to improve cleanliness, SHIN
MIN DAILY NEWS, 19 Nov 2023
https://news.smu.edu.sg/sites/news.smu.edu.sg/files/iwwwsmu/news_room/smu_in_the_news/2023/Nov20
23/Nov20/20231117-SM-FrontPage-01_04-19x42-D.pdf

Hawker centre toilets can also be very clean! These 10 companies received five-star ratings, 8 WORLD
ONLINE, 18 Nov 2023 https://www.8world.com/singapore/happy-toilet-2297446

Hawker centre toilets can also be very clean! These 10 companies received five-star ratings, 8 WORLD
ONLINE, 18 Nov 2023
https://news.smu.edu.sg/sites/news.smu.edu.sg/files/iwwwsmu/news_room/smu_in_the_news/2023/Nov20
23/Nov20/20231118-8World-News-Hawker.pdf

Celebs discuss public toilets, Shane Pow's mobile fell into cesspit, LIANHE ZAOBAO , 18 Nov 2023
https://news.smu.edu.sg/sites/news.smu.edu.sg/files/iwwwsmu/news_room/smu_in_the_news/2023/Nov20
23/Nov20/20231118-ZBN-News-05-20x45-D.pdf

LOO Awards (Individual) for ROSIE CHING JU MAE and LOO Awards (Organisation) for WATERLOO
SMU, awarded by Restroom Association (Singapore), SHIN MIN DAILY NEWS, 17 Nov 2023
https://news.smu.edu.sg/sites/news.smu.edu.sg/files/iwwwsmu/news_room/smu_in_the news/2023/Nov20
23/Nov20/20231117-SM-FrontPage-01_04-19x42-D.pdf

Three-year campaign kicks off to audit coffee shop toilet cleanliness, educate janitors, ASIA TONIGHT,
CNA CHANNELNEWSASIA, 17 Nov 2023

Public toilets as dirty as in 2020 or dirtier now, say many, SMU Newsroom, 10 Nov 2023
https://news.smu.edu.sg/news/2023/11/10/public-toilets-dirty-2020-or-dirtier-now-say-many

Dirty public toilets: Survey, TAMIL MURASU, 10 Nov 2023
https://news.smu.edu.sg/sites/news.smu.edu.sg/files/iwwwsmu/news_room/smu_in_the_news/2023/Nov20
23/Nov10/20231110-TM-News-02-10x22-D_ 1.pdf

Public toilets as dirty as in 2020 or dirtier now, say many, THE STRAITS TIMES ONLINE, 10 Nov 2023
https://www.straitstimes.com/singapore/nearly-two-thirds-of-singaporeans-find-public-toilets-are-as-dirty-as-
in-2020-study
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Public toilets as dirty as in 2020 or dirtier now, say many, THE STRAITS TIMES, 10 Nov 2023
https://news.smu.edu.sg/sites/news.smu.edu.sg/files/iwwwsmu/news_room/smu_in_the _news/2023/Nov20
23/Nov10/20231110-STPT-Singapore-A16-25x20-D.pdf
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31



MP and Mayor of Central CDC, Denise Phua on Project Guide Me, FACEBOOK, 12 Apr 2021
https://www.facebook.com/denisephuapage/posts/5983509138329741
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SMU Student wins Young Statisticians video competition, QS Global Education News Online, 31 Aug 2020
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Singapore in a jam over dirty loos, THE STRAITS TIMES ONLINE, 16 Aug 2020
https://www.straitstimes.com/singapore/singapore-in-a-jam-over-dirty-loos
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https://www.straitstimes.com/singapore/singapore-in-a-jam-over-dirty-loos

SMU student wins Young Statisticians video competition, QS Global Education News, 13 Aug 2020
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More than a third of coffee shops get SG Clean certification, THE STRAITS TIMES, 23 Jul 2020
https://www.straitstimes.com/singapore/more-coffee-shop-chains-to-work-with-public-health-council-to-enh
ance-hygiene-standards

More coffee shop chains to work with Public Hygiene Council to enhance hygiene standards, THE
STRAITS TIMES, 23 Jul 2020
https://www.straitstimes.com/singapore/more-coffee-shop-chains-to-work-with-public-health-council-to-enh
ance-hygiene-standards

Coffee shop chains working to enhance hygiene standards, THE NEW PAPER, 23 Jul 2020
https://epaper.tnp.sg/jr/jrpc.php?date=2020-07-23&page=1&ed=1
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RAS issues joint media release on Toilet Cleanliness Index (TCI) with the Singapore Management
University (SMU) and other partners, Restroom Association (Singapore) Newsletter, 30 Jun 2020
https://www.toilet.org.sg/docs/apr2020/Updates/Update.htm#Three

NEA urges coffee shops to remove smoking corners, launches programme to improve toilets,
TODAYONLINE, 18 Jun 2020
https://www.todayonline.com/singapore/nea-urges-coffee-shops-remove-smoking-corners-launches-progra
mme-improve-toilets

NEA urges coffee shops to remove smoking corners, launches programme to improve toilets,
TODAYONLINE, 18 Jun 2020

https://www.smu.edu.sg/sites/default/files/smu/news_room/smu_in_the news/2020/Jun2020/20200618-TD
Y-Singapore-NEA.pdf

NEA urges coffee shops to remove smoking corners, launches programme to improve toilets,
CHANNELNEWSASIA ONLINE, 17 Jun 2020
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Forum: Public education on hygiene must go hand in hand with tougher laws, THE STRAITS TIMES, 17
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Health council proposes legislation to ensure coffeeshops maintain hygiene, LIANHE ZAOBAO, 11 Jun
2020 https://www.zaobao.com.sg/news/singapore/story20200611-1060209

A guarter of consumers complain about dirty toilets in coffee shops and not daring to use it, LIANHE
WANBAO, 11 Jun 2020
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A Study by SMU Reveals Singapores Public Toilets Dirtier Since 2016, QS WOW NEWS, 01 Jun 2020
https://www.smu.edu.sg/sites/default/files/smu/news_room/smu_in_the news/2020/Jun2020/Jun01/202005
29-gswownews-news-astudy.pdf
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FACEBOOK, 27 May 2020 https://www.facebook.com/129011692114/posts/10157072851467115
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Singapores hawker centre and coffee shop toilets dirtier since 2016: SMU survey, Public Hygiene Council,
27 May 2020
https://www.publichygienecouncil.sg/news/2020/05/26/marked-regression-in-public-toilet-cleanliness-at-coff
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Nationwide study reveals poorer public toilet cleanliness, THE NEW PAPER, 27 May 2020
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Public Toilets Dirtier than in 2016, SMU Facebook, 26 May 2020
https://www.facebook.com/sgsmu/posts/3594642520562251

Marked regression' in public toilet cleanliness at coffee shops, hawker centres: SMU study,
ChannelNewsAsia Online, 26 May 2020
https://www.channelnewsasia.com/news/singapore/singapore-public-toilets-coffee-shops-hawker-centres-s
mu-study-12769418
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https:/twitter.com/sgSMU/status/1265266265658019840?s=20
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RAS trains Singapore Management University (SMU) undergraduates on the criteria of public toilet
assessment, Restroom Association (Singapore) Newsletter, 31 Mar 2020
https://www.toilet.org.sg/docs/jan2020/Updates/Update.htm#Three

Whats really in my chicken nuggets?, MediaCorp Channel 5, 24 Feb 2020
https://www.youtube.com/watch?v=6vHKbVZi8LA

Whats really in my fish balls?, MediaCorp Channel 5, 17 Feb 2020
https://www.youtube.com/watch?v=AQmNBqggdWw8

SMU Student Joshua Tan Jing Yi Wins Young Statisticians Conferences Global Video Competition, SMU
NEWS, 30 Oct 2019
https://www.smu.edu.sg/news/2019/10/30/smu-student-joshua-tan-jing-yi-wins-young-statisticians-conferen
ces-global-video
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https://www.tnp.sg/news/singapore/3-4-people-dementia-feel-ashamed-and-rejected-says-study
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Judge, Consortium for the Advancement of Undergraduate Statistics Education (CAUSE), 2016 - Present

Reviewer Textbook, Global Editions Program (Global Edition of Statistics for Managers Using Microsoft
Excel), Pearson Education, 2016 - 2017

Project Chief and Principal Investigator, Royal Flush 2016, Waterloo 2020, 2023, 2024, Restroom
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