
Complimentary one way arrival airport shuttle bus service (Airport to Hotel) 
 
Please present the attached confirmation letter to the Ground Transport Desk at Singapore Changi 
Airport if you would like to utilize the pickup.  
 
For guest to be entitled for complimentary shuttle service from airport to hotel, please present a 
confirmation slip at Ground Transport desk: 
 

 The 9-pax airport shuttle bus service will drop passengers at any of the hotels in their list 
(subject to seats availability) 

 Guests need to find the Ground Transport Desk at Arrival Hall, after which the staff will verify if 
guests are entitled by checking whether their reservation confirmation form states 'Arrival 
Shuttle'  

 Arrival date MUST be for existing reservation  

 The service runs 24 hours with 15-30 minutes interval during peak hours (0600-0159hrs) and 30-
mins interval during off peak hours (0200-0559hrs)  

 Any additional guest is chargeable at $9/- per person. Cash payment must be made at WTS 
Ground Transport Desk.  

 


